
Building Better Business

PROTECT YOUR BUSINESS 
WITH INSITE360
Wetstock Management Solutions from Gilbarco Veeder-Root



Why Insite360?

Insite360 protects your most valuable asset, your wetstock, and keeps your business running at 
optimum levels by maximising the uptime of your forecourt through the prevention of run-outs  
and the safeguarding of your fuel.

7%*

the alarms that required on-site  
investigation. The remaining were intelligently 
dealt with by Gilbarco Veeder-Root wetstock 

consultants remotely 13,831 litres*

improvement in variance due to accurate  
tank calibration (per site)

-0.5%*

the fuel volume shrinkage for every 4°C drop in 
storage temperature for petrol (6°C for diesel)

13,200 litres*

the fuel you could be giving away annually through 
meter variance for an average service station

*Statistical Information 
7%: Data based on 1,500 alarms received in one week in October 2013 across 2,000 sites
13,831 litres: Actual tank calibration improvement on 880 tanks in 2013
13,200 litres: Calculated based on the meter drift improvement on 51 pumps in 2013
-0.5%: Physical property exhibited by Petrol/Diesel based on the thermal co-efficient



Complete solution or tailored to suit your needs

Enhance profitability, reduce risk

Offering unrivalled levels of performance, flexibility, uptime and enhanced security, Insite360  
maximises business profitability by identifying and reducing any variance in your network,  
delivering assurance to support business growth. 

Temperature EvaporationShort Delivery Line LeaksTheft Tank Leaks

Prevent loss at source

Prevent leaks and reduce environmental risk 
Rapid Leak Detection

  Detect leaks with real-time fuel variance and leak test data
  Statistical Inventory Reconciliation
  Avoid costly clean-ups, third party damage claims and fines

Alarm Monitoring and Management
  Real-time notification from environmental and other alarms
  Individual fuel dispenser analysis

Dispenser Leaks Over Dispensing

Control your wetstock 
Monitor Dispenser Meters

  Monitor and reduce over dispensing
  Ensure compliance by monitoring under dispensing

Ensure Accurate Delivery
  Receive short delivery notifications
  Effectively manage reconciliation

Theft Detection
  Compare changes in tank fuel volumes with POS transactions
  Trend and analyse all wetstock delivery chain data

Proactive Service
  �Dedicated account managers provide a tailored service  
to meet your needs

Optimise your operations 
Logistics

  Collect real-time tank inventory data on demand
  Plan deliveries for optimal site inventory
  Delivery verification to gain visibility of an audit trail across the network

Preventative Maintenance
  Preventative maintenance and remote diagnostics increase uptime



How it works
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What is Insite360?

Monitoring

Customer analysis & 
management tools

Problem escalation 
and management

Gilbarco Veeder-Root 
Wetstock consultant

Insite360 Connectivity
Insite360 infrastructure provides scalable architecture for local,  
regional and global application:

> Fixed or wireless communications provide flexibility
> �Flexible solution that can be tailored to meet your specific  

business needs
> �Add sites or services as your business needs change

Expert Analysis
Insite360 provides you with a team of expert consultants who 
analyse, manage and optimise the performance of your wetstock:
> Real-time monitoring of your site all day, every day
> �Expert consultants review site data, identify loss, liaise with 

regulatory authorities, provide incident management and ensure 
regulatory compliance

Customised Reporting
Insite360 provides a range of tools for you to analyse and manage 
your wetstock performance:

>> Access any site from any location, including from mobile devices  
such as smartphones and tablets

>> Run standard or customer defined reports 

Forecourt Versatility
Insite360 allows a range of data collection methods from your forecourt  
to maximise flexibility and investment in your existing infrastructure:

>> Directly from your ATG
>> From POS, BOS or Head Office Systems 

Insite360 is a unique next generation fuel inventory management tool from Gilbarco Veeder-Root.  
It provides customers with a transparent 360° view of fuel inventory across all sites in real time 
through a simple to use remote service.



Gilbarco Veeder-Root is a global market leader in fuelling and payment systems for convenience 
stores, hypermarkets and service stations. With a universal range, global reach, deep-rooted expertise 
and superior customer service, Gilbarco Veeder-Root is committed to building better business for its 
customers. By understanding the challenges that our customer face, we are able to meet their needs 
with adaptable and expandable solutions, wherever they are.

Why Gilbarco Veeder-Root?

Improve Profitability
Maximising business performance
Supporting your business growth  
by helping to identify and reduce  
variance in your network.

Enhance Security
Protecting a valuable asset
Helping you to identify and reduce 
incidences of fuel theft and fraud 
on your retail forecourt.

Improve Uptime
Keeping your business running 
Maximising the uptime of your  
forecourt by preventing run-outs  
and safeguarding your fuel.



Gilbarco Veeder-Root Solutions

Protect assets and drive operational efficiency 

Our Business Support solutions minimise 
downtime and disruption by providing the tools, 
services and technology necessary for our 
customers to get more from their businesses. 

With an extensive reach throughout Europe,  
you can be assured that no matter where  
your business takes you, our comprehensive  
range of services will always be available.

Robust, reliable, accurate and secure technology

Our Pumps and Dispensers feature flexible, 
innovative and upgradable technology. They not 
only grow with your business, but also improve 
the forecourt experience for your end-users.

By focusing on the unique requirements of our 
customers, we deliver high quality and reliable 
solutions that are designed to support better 
business now and in the future.

Maximise profitability �and minimise overheads

Our leading Point of Sale, Head and Back Office 
Systems and forecourt controllers create new 
business at the pump and enable deeper insights 
into stock, logistics and security.

Working alongside our wide range of products 
and services, our Retail Solutions are designed  
to work for you.

Improve performance, �uptime and security

Our comprehensive range of compliant and 
reliable Wetstock Management solutions offer 
you advanced engineering and a responsive 
service. Scalable and customisable, our tools 
provide control, security and data across networks 
of all sizes anywhere in the world.

Ultimately, our solutions enable you to stay 
compliant and in control.

Our range includes:

>> Automatic Tank Gauging
>> Fuel Management Services
>> Submersible Turbine Pumps
>> �Remote Monitoring

Wetstock Management

Business Support Pumps & Dispensers Retail Solutions

With a universal range, global reach, deep-rooted expertise and superior customer 
service, Gilbarco Veeder-Root is committed to building better business for its customers. 

Building Better Business
Tel: +44 (0) 1268 533090
E-mail: eusales@gilbarco.com
Visit us: www.gilbarco.com/eu 


